Student Satisfaction Survey (S5S) on overall institutional performance

PT. MOHAN LAL SD COLLEGE FOR GIRLS, FATEHGARH CHURIAN
INTERNAL QUALITY ASSURANCE CELL (1QAC)
Criteria ll-Teaching. Learning and Evaluation (Student Satisfaction Survey Cl,uestionnafre)'

(Academic Session 2024-25)

Objective: This questionnaire has been designed by IQAC of PT. MOHAN LAL SD COLLEGE FOR GIRLS,
FATEHGARH CHURIAN to seek a feedback from students to upgrade the quality in higher education.

Note:-

1. The student will have to respond to all the questions with sincere efforts and thoughts.
2. Each question has five responses, choose the most appropriate one
Personal detail:-

a) Name: b) Class c) Roll No:-

Which program you presently pursuing?

1. Arts 2. Science " 3.Commerce
1) How much of the syllabus was covered in the class l
a) 85to 100% b) 70to84% c) 55 to69% d)30 to54% e) helow 30% [

2) How well did the teachers prepare for the classes? i
a Thoroughly b)Satisfactorily  c)Won't teach at all d ) indifferently e) Poorly

3} How well were the teachers able to communicate?
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a) Always effective b) Sometimes effective c¢) Generally ineffective d) Just satisfactory
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e) Very poor communication
4) The teachers approaf:h to teaching can best be described as

a )Excellent b)Very good c)Good d)Fairly good e) Poor
Sj Was your performance in assignments discussed with you?

a) Everytime b)Usually c)Occasionally/sometimes  d)Rarely e) Never




6) Does the institute take active interest in promoting internship, field visit opportunities for students?
a) Regularly | | b) Often  c) Sometimes d) Rarely e) Never

| 7}_ Does the institution provide multiple opportunities to learn and grow?

a) Strbﬁgly agree b)Agree c)Neutral d)Disagree e) Strongly disagree

8) Teachers inform you about your expected competencies, course out comes and program out comes.
a) Every time b) Usually ¢) Occasionally/sometimes  d)Rarely e) Never

9) Does teachers illustrate the concepts through examples and applications?

a) E;Jer\,r time b) Usuaily c) Occasionally/sometimes d)Rarely e) Never

10) Does the teachers ide-ntify your strength and encourage you with providing right level of challenges.
a). Fully b)Reasonably c) Partially d) Slightly e) Unable to

111) How often your teachers help you to overcome your weaknesses?

a. Every time b)usually c) Sometimes d) rarely e) Never

12) The institute/teachers use student centric methods using ICT tools, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning experiences.

a.Toa gréat extent b) Moderate c)Somewhat d)Verylittle e) Not at ali .

13) Do you agree that your institute provides you the opportunity to sharp your skills?
a. Strongly agree  b) Agree c) Neutral d) Disagree e) Strongly Disagree

14) Teachers encourage you to participate in extracurricular activities.

a, Strongly agree b) Agree  c) Neutral  d) Disagree e) Strongly Disagree

15) The overall quality of teaching-learning process in four institute is very good.

a. Strongly agree b) Agree ¢ Neutral d) Disagree e) Strongly Disagree

Give three observation/suggestions to -improve the overall teaching-learning experience in your

institution.
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T BY. MOHAN LAL SD COLLEGE FOR GIRLS, FATEHGARH CHURIAN

INTERNAL QUALITY ASSURANCE CELL (1QAC)

Criteria Il-Teaching, Learning and Evaluation

Student Satisfaction Survey Questionnaire
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Note: Feedback taken from 25students of different classes for the survey

1y

S. No.

Class

Total Students

B.Sc.-V Sem

B.A-V Sem

B.Com.-V Sem

Fo TR SR

B.Com.-lll Sem

B.Sc.-llISem

B.C.A.-V Sem

B.Sc.(F.D)-Ill Sem
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B.A.-llISem
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Total students =25
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Analysis Report

Student Satisfaction Survey (S55) on overall institutional performance

PT. MOHAN LAL SD COLLEGE FOR GIRLS, FATEHGARH CHURIAN

INTERNAL QUALITY ASSURANCE CELL (IQAC)

Criteria ll-Teaching, Learning and Evaluation

Student Satisfaction Survey Questionnaire

(Academic Session 2024-25)

Question No.

Option-1 Option-2 Option-3 Option-4 Option-5
1 24 1 0 0 0
2 7 18 0 0 0
3 23 2 0 0 0
4 20 5 0 0 0
5 15 6 2 2 0
6 16 2 0 3 4
7 12 13 0 0 0
8 8 17 0 0 0
9 20 4 0 1 0
10 19 1 5 0 0
11 20 3 1 1 0
12 15 10 0 0 0
13 16 9 0 0 0
14 18 7 0 0 0
15 20 4 0 1 0
Percentage 67% 27.2% 2.1% 2.1% 1.06%

PT.MGHEN LALGD. &
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Report of SSS

555 was conducted to take the feedback of the students, Questionnaires were given to the students of
psc., B.Com and B.A. for the survey, the questionnaire consisting of 15 questions was used ta check the
specific skills of the teachers as well as the institutional performance. The following suggestions are

given by the students:-

1. Educational trips should be organized
2. Regular DDT spray

3. Clean drinking water

4... Educational tours and trips

5. Maximum field visits/ internship efforts

6. Permanent stage

PT. MOHAN LALG.D. CON, 2!
FATEHGARH CHURIAN
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Action Taken

(Student Satisfactory Survey)

(2024-25)

After analyzing the student satisfactory survey forms filled by the students, following actions were
taken:-

1. DDT is being sprayed twice a month

2. Water cooler along with RO system has been installed ‘

3. Demand for bermanent stage has been conveyed to the management

4, Different departments have taken initiative to arrange educational as well as historical trips.
This practice will be a regular feature in the curriculum. The detail is attached with this.




Educational trip

(Commerce Department)

21 Mar, 2025-The Comierce Department of the college organized a trip to Haveli and Hawai
Adda Amritsar for the students to make them expose of outer world algo.

21 Mar, 2025-The Commerce Department of the college organized an Industrial Visit to Wave
Beverages Pvt, Ltd (Coca Cola industry) Jandiala Guru, Jalandhar Road, Amritsar,

10 Mar, 2024-The commerce Department of the college organised a visit to " Trillium Mall" of
Amuritsar to make the students aware about the Market Strategies, sales services and promotions .
They Also witnessed the different brands availability in the market and advancements and
developments in shopping centres as Trillium is one of the biggest Malls in Amritsar .

27 Sep, 2024-The Commerce Department of the college organised an Industrial Visit to “Verka
Milk Plant" in which the students got a First-hand knowledge of the working of the Verka Plant,
Amritsar which was the first Milk Plant established in the Northern region. The students also
visited Gurudwara Shri Nanaksar Sahib situated in the Village Verka.

5 Aug, 2024-The Commerce Department of the College celebrated "The Commerce Day". The
Commerce staff and students visited the store named as “99 Mart" to make the students to aware
about the working strategies of these types of stores.
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Educational trip

(Computer Department)

The Computer Department Of the C'éllegel organized an educational trip ta Khalsa
College, Amritsar, under the able guidance of the Principal Mrs, Pardeep Kaur. The
students Visited Computer Labs and Computer Departiment Library there and studerts
were also presented a PPT of the department. The students were enriched with the latest
knowlecdge on Artificial Intelligence, how it works and what are the future Job Prospects
of Computer Education The students also visited the famous Alpha Mall of Amritsar anel
enjoyed a lot. The Principal Mrs. Pardeep Kaur appreciated Prof. Ravinder Kaur & Prof.
Manisha for Organizing such educational trip ' :
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Educational trip

(Punjabi Department)
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Educational trip
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(Cosmo Department)
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